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Dallmeier Press Release

When video and data come together
WGPC 2022: Dallmeier shows how interconnected systems increase casino security

Regensburg (Germany), 13 January 2022 – Dallmeier, a leading manufacturer for video information technology, is “Exclusive Platinum Sponsor” of the World Game Protection Conference 2022 at the Tropicana Las Vegas (Las Vegas, NV) from 15 to 17 February 2022. Dallmeier's open software platform HEMISPHERE® SeMSy® is the focus of the company’s presence at the exhibition event.

The World Game Protection Conference (WGPC) focuses on “threats, vulnerabilities and risk to casino operations”. This includes current and future challenges of the casino industry, such as compliance with stricter requirements by regulatory authorities or handling criminal behaviour proactively. With over 20 years of experience in the market of video security and data management for casinos, Dallmeier’s solutions promote secure, advanced casino operations all over the world.

How to fulfil compliance requirements efficiently
Casino operators can use Dallmeier’s open software platform HEMISPHERE® SeMSy® for improving their security, surveillance, and business processes: Acting as a “data broker”, it enables the integration and processing of data from various third-party security and casino systems: Access control, intrusion detection or fire alarm as well as slot data systems, point-of-sales, smart shoes, or RFID readers. This allows casino operators to gain three major benefits: First, employees in different departments can use individual widgets to provide them with personalized, function-optimized tools for completing their tasks. Sophisticated features such as 2D and 3D maps with "Active Elements" or pre-defined standard operating procedures (SOPs), guarantee effective response in the event of incidents and alarms. Second, by syncing surveillance cameras with the events of the integrated systems, security and surveillance staffs can verify them instantly and take further actions if needed. This means, it does not matter anymore how quickly the staff can fast-forward or rewind in their video management software. And third, operators can create a “digital incident file” containing videos, notes, reports, and other information with just a few mouse clicks. As a result, casinos become much more effective against security threats and can efficiently satisfy compliance requirements imposed both in-house and by external bodies (e.g., regulatory authorities).

Situational awareness saves time and money
“Using Dallmeier’s HEMISPHERE® SeMSy® platform, many of our customers report enormous time savings for their surveillance tasks such as locating a person of interest in less than three minutes instead of over 20 minutes” says Marcel Zangger, Vice President, Operations Dallmeier USA, Inc. “The smart combination of cameras with events of various third-party systems allows casino operators to act much more proactively – verifying events in real-time and thus mitigating the risks of undesirable activity.”

Further information: https://www.dallmeier.com/solutions/casino
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Quote Marcel Zangger
Marcel Zangger, Vice President, Operations Dallmeier USA, Inc.

Casino Control Room
Dallmeier’s open software platform HEMISPHERE® SeMSy® helps casinos in mitigating risks and fulfil compliance requirements

Dallmeier HEMISPHERE® Logo
HEMISPHERE® SeMSy® is Dallmeier’s open software platform for security and business

*****
About Dallmeier
Dallmeier is the only manufacturer of video security technology that develops and manufactures all components in Germany. This includes the entire product range, from cameras to picture storage and transmission to intelligent video analysis and even individually adjusted management software. Quality made by Dallmeier, made in Germany!
Dallmeier has at its disposal more than 35 years of experience in transmission, recording as well as picture processing technology and is a leading pioneer of CCTV/IP solutions worldwide. This profound knowledge is used in the development of intelligent software and high-quality recorder and camera technologies enabling Dallmeier to not only offer stand-alone systems, but complete network solutions up to large-scale projects with perfectly integrated component. Right from the beginning the company always focused on own innovative developments and highest quality and reliability.
Over the years, Dallmeier has repeatedly given fresh impetus to the market with new developments and extraordinary innovations. The world’s first DVR for example, which introduced digital recording to the entire CCTV industry more than 25 years ago, came from Dallmeier. The introduction of the patented multifocal sensor system Panomera® has had a similarly ground-breaking effect, ushering in a new era for the industry. This unique camera technology is revolutionising the market and opening up completely new possibilities for securing assets, optimising business operations and ensuring public safety. This and the extensive experience in the CCTV and IP field have led to a top position in the international market for digital video surveillance systems.
www.dallmeier.com
www.panomera.com
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